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UTOI'OBBIE PE3YJILTAThDI

Ne Kpurepnii/llokazareinb Habpauublii 6ann
1 | Kpurepuii "OTKpPbITOCTb H J0CTYNHOCTH HHPopMauuu 06 opranuzauun’ 94,3
[Tokaszarens "CooTBeTeTBIE MHPOPMALIMK O JICSATEIILHOCTH OPraHn3aliui KYJIbTYPbl, Pa3MEIICHHOM Ha 001IEA0CTYNHBIX MHPOPMALMOHHBIX pecypcax, ¢e
1.1 st o Y ) 91
COJICPIKAHUIO M TTOPAIKY (PopME), YCTAHOBICHHBLIM HOPMATHBHLIMH IIPABOBLIMH AKTAMH
12 [Toxazarens "Hamuue Ha opuiMansHOM caiiTe Opranusaluu KyabsTypbl MHPOPMALKMK O AUCTAHUMOHHBIX crnocobax 0OpaTHOi CBA3M U B3aMMOICHCTBUS © 90
| monyuarensmu yeuyr u ux gpyHkumonuposanme”
TMoxazaresnn "J{oJist nojryuaresieit yeayr, yA0BIETBOPECHHBIX OTKPBITOCTHIO, TIOJHOTON U JI0CTYITHOCTBIO HH(POPMALIUKN O JACATECILHOCTH OPraHu3alMu KYJILTYPbI,
1.8 " . 100
pasMeLieHHOM Ha MHPOPMALIMOHHBIX CTEH/IAX B MOMEIICHUH OPraHu3alni KYJIbTYphbl, Ha oduimaibiom caifte B cetn "Hurepher
2 | Kpurepuii "KomdoprHocTh yes10BHil npegocTaBienus yeayr' 99,3
2.1 Iloxazarens "O6ecneueHue B Opranu3aiiun KyJabTypbl KOMPOPTHBIX YCIOBHI /Ulsl IIPeOCTaBICHUs yeuyr" 100
2.3 | IMokaszarens "J10J1s nojayHareei yeayr, VA0BASTBOPEHHBIX KOM(POPTHOCTBIO PEJOCTABICHUS YCIYI OpraHu3aiuei KyabTypol” 99
3 | Kpurepuii "locTynHoCTb yCayr AJsi HHBaIHA0B" 86
3.1 Ilokaszarens "OGopyl0BaHKHE MOMEIIEHHI OpraHu3alii KYJIbTYPbI M IIPUIICTralonieit K Heil TEPPUTOPUM € YUETOM JIOCTYITHOCTH JUISE MHBAJIMLOB" 80
3.2| Ilokasarens "O6ecneueHne B Opranu3alun KyJabTypbl YCJI0BHS JAOCTYIHOCTH, MO3BOJISIONIME MHBAINIAM 110J1y4aTh YCJIYIM HApaBHE ¢ apyrumu’ - 80
3.3| Iokasaresns "Jlosist nojyyareseit yeuyr, yA0BICTBOPEHHBIX JAOCTYITHOCTBIO YCJIYT JUIS HHBAIUIOB" 100
4 | Kpurepuii "/1o6poxkesiaTe/ibHOCTb, BEKJIHBOCTb PAGOTHHKOB OpraHu3auuu chepbl KyabTypbi" 99
[Tokazare:s "Jlosist nostyuaresieit yeayr, yA0BIeTBOPEHHBIX A00POKENATSILHOCTLIO, BEAKIMBOCTLIO paGOTHUKOB OpraHu3alinu KyJibTypbl, 00ecreyrBalommx
4.1 i 99
NIEPBUYHBIN KOHTAKT W HHGOPMUPOBAHHME T10JIYUATE/1s YCIYIH [IPU HENOCPE/ICTBEHHOM 00paAILleHHH B OPraHH3alnIo KYIbTYPbl
42 ITokazarens "Jlosis nostyuarenei yeayr, yI10BIeTBOPEHHBIX J00POKEIATETHHOCTBIO, BEAITUBOCTLIO paOOTHUKOB OpraHu3aliuy KyJIbTypbl, 06ecreuHBalommX 99
| HENOCPEICTBEHHOE OKA3aHME YCIYrH IIPH 00pallicHUH B OPraHu3aLuio KyJabTypbl”
ITokasarens "Jloss nosyuaresiei yeayr, y0BIeTBOPEHHBIX 100POKEIATEILHOCTBIO, BEKIMBOCTLIO PA0OTHUKOB OPraHU3aLMK KYJILTYPbI TIPH HCTIOIL30BAHUH
4.3 < 5 99
JIMCTAHIIMOHHBIX (POPM B3aUMOJICHCTBUSA
5 | Kpurepuii "Y0B/IeTBOPEHHOCTD YCJAOBHAMHU OKa3aHus ycayr' 98,8
5.1 Tokasaress "Jlosis nojgyvareci yeiuyr, KOTOpbie rOTOBbI PEKOMEH/I0BATh OPraHM3aLMi0 KYJIbTYPhl POJICTBEHHUKAM U 3HAKOMBIM" 99
5.2 Ilokasarens "Jlosis noayuareei yeiuyr, yAOBIETBOPEHHbIX Y100CTBOM rpaguka paGoThl OpraHu3alum KyJibTypbi” : 98
5.3 | Iokaszares "Jlois nosiyuareseit yeayr, y0BIETBOPSHHBIX B LIEJIOM YCJIOBHIAMHU OKA3aHUs YCIIYI B OpraHu3alum KyabTypbl"” 99
UTOTOBbIN MOKA3ATEJIb (PEUTHHI) 95,48 (24)
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HEJOCTATKHU B AEATEJIBHOCTH

B pe3ysibTaTe NpoBeAeHUsI HE3ABHCHMOM OLEHKH KAYeCTBA OKA3AHMS YCIYT, BbISIBJICHbI CJIeYIOIIHEe HEA0CTATKH N0 KPHTEepHIo «OTKPBITOCTb U J0CTYNHOCTD
nHpopmanuH 06 OpraHu3auum»:

HecooTBeTcTBrEe HHOPMALMK O AEATENBHOCTH OPraHU3aLK KyJIbTYpbl, pa3MeIleHHO Ha o(ULIMATBHOM caifTe OpraHu3aluyi KyabTyphbl, €€ CONEPHKAHHUIO U MOPAIKY
(dopme), ycTaHOB/IEHHBIM HOPMATUBHBIMHU MPABOBbIMU akTaMu. OTCYTCTBYET cliefytolias nHpopMaLus:
- aTa CO3/1aHUs OPraHnu3aLuH KyJIbTypbl
- ®HUO 1 70MKHOCTH PYKOBOANTENEH OpraHu3aliuy KyJbTyphbl
- KOMHUA 1/1aHa UHAHCOBO-X034HCTBEHHOMN A€ATE/IbHOCTH, YTBEPIKAEHHOTIO B YCTAHOBJIEHHOM 3aKOHOAaTebeTBOM Poccuiickoii denepauun nopsake, im OrouKeTHas
cmeTa (MHpopMaLus 06 oGbEMe npeaocTaBIseMbIX YCIyT)

4= pe3yJIbTaThl HE3aBUCHMOW OLIEHKH KauecTBa YCIOBUN OKa3aHUs yCiyr

Ha oduupmansHoM caiite opraHu3aunm KyJabTypbl OTCYTCTBYET MH(OpMaLKs O AUCTAHLMOHHBIX Crocobax B3auMOIEHCTBHS € MOJTYyUaTeIsIMH YCITyT, B YaCTHOCTH!
" - TeXHMYECKas BO3MOKHOCTb BbIPAXKEHHs MOJIyqaTes M| YCIyT MHEHUs O KaueCTBe OKa3aHHs yCIyr (Halu4yne aHKeTbl U1 ONpoca rpax/iaH UK MHIepechUIKU Ha Hee)

Mo pesyabTaTam ouenku Kputepus «KoM(popTHOCTH YC/I0BHIi MPEIOCTABICHHS YCJIYD» BbISIBJICHBI CJ1AYIOIHEe HEJOCTATKH:

B opranusaiuy 0TCyTCTBYIOT KOM(OPTHBIE YCIIOBHUS 15l NPeI0CTaBIeHus yciyr (nepedeHb napamMmeTpoB KOM(OPTHBIX YCIIOBUI yCTAHABIMBACTCA B BEJOMCTBEHHOM
HOPMAaTHBHOM aKTe YNOJHOMOYEHHOrO (heiepaibHOro OpraHa UCTIOJIHUTENbHOM BiacTh 06 yTBepKAeHHH MokasaTeseil He3aBMCHMO# OLIEHKH KayecTBa), B YaCTHOCTH:
- IOCTYMHOCTb MUTHEBOI BO/IbI

Io pesy/ibTaTaM OUEHKH KpUTepH# «llOCTyllHOCTI: yeayr AJisi HHBAJTHA0B» HMEKTCH CACAYIIHE HEA0CTATKH:

[ToMeLueH s OpraHn3aLlKi KyJIbTYpbl M IPUHJIEratoLieil K Heil TeppuTopum He 060PYI0BaHbI C YHETOM AOCTYMHOCTH Ui MHBAIM/OB, B 4aCTHOCTH OTCYTCTBYET:
- CMEHHbIe Kpecia-KoACKH

B opraHu3alum OTCYTCTBYIOT YCIIOBUS JOCTYTHOCTH, MO3BO/IAIOLIMX HHBAIMAAM T10JIy4aTh YCIyrd HapaBHe C APYrUMHU, B YACTHOCTH:
- ny6nnpoBaHue Ui HHBAIMIOB 10 CITyXy M 3peHHIO 3ByKOBOW H 3puTebHOM HH(pOpMaLHn

- BO3MOXHOCTb MPeJ0CTaBIeH!s HHBAIMAAM 10 CIyXy (CIyXy W 3peHHIO) YCIyr CypaonepeBoaunka (TudaocypaonepeBounKa)

- OTCYTCTBYET albTepHATHBHAsA BEPCHs CaifTa OpraH13aLMu 11 HHBATU/IOB 110 3pEHHUIO

BbIBO/IbI U ITPEIVIOKEHUSA

ITo pesysibTaTam onleHKH KpHTepHs «OTKPBITOCTH H A0CTYNHOCTH HH(pOPMALHHU 06 OpraHu3auun»:

[TpuBecTH B COOTBETCTBHE MH(POPMALIMIO O AEATEILHOCTH OPraHU3aLMy KyJbTypbl, pa3MellleHHOH Ha opHLIManbHOM caiiTe oprau3auuu B cetv « MuTepHe™, nopsaaky
pasMeueHus MHPOPMALMK Ha OQULIMATIBHOM caifTe MOCTABILMKA yCiyr B ceTH « MHTepHeT» cornacHo TpeGoBaHMAM npuka3za MuHHUCTepCTBa Ky IbTYpbl Poccuiickoii
®enepauun ot 20 pespans 2015 r. Ne 277 "O6 yrBeprkaeHnu TpeGoBaHHil K cofepkaHmio U (popMe npeaocTapieHns HHGOPMAaLIMK O IeATeIbHOCTH OpraHu3almid
KYJIbTYpBbI, pa3MeLLeHHOMN Ha O(ULIHATBHBIX caiiTaX yIOMHOMOYEHHOTO (heiepalbHOro OpraHa UCTONHUTENIBHOMN BIIACTH, OPraHoB rocy1apCTBEHHOH BIIaCTH CyObEKTOB
Poccuiickoit denepanuu, opraHoB MECTHOIO CAaMOYTPABJIEHUs ¥ OpraHu3auuii KyabTyphl B cetd "MHTepHeT", B 4acTHOCTH:

- laTa CO3/1aHusA OpraHU3aLMK KyJbTYPbl

- ®HUO M 10MKHOCTH PYKOBOAUTENEH OpraHU3aLuy KyJIbTypbl

- KOmus MiaHa GUHAHCOBO-XO03AHCTBEHHOM AeATeNBHOCTH, YTBEP)KAEHHOTO B YCTAHOBJIGHHOM 3aKoHoAaTelbeTBOM Poccuiickoit denepaumnu nopsake, win G1omkeTHas
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cmeta (MH(popMaLa 06 06bEME MPeaoCTaBIAEMbIX YCIIYT)
- pe3ysbTaThl HE3ABUCUMO# OLIEHKH KauecTBa YCIIOBHI OKa3aHHs yCyr

OGecneynTh HaMUKE W QYHKLMOHUPOBAHUE Ha O(HULMAILHOM CaiiTe OpraHM3aLMK Ky bTYpbl HHOOPMALIUK O JUCTAHUMOHHBIX CI0CO0aX B3aMMONGHCTBHSA C
T0/IyYaTessiM| YCIIyr, B YaCTHOCTH:
- TeXHHYECKas BO3MOXHOCTb BBIPAKEHHUS MOJIyHaTeIAMH yCIyT MHEHHs 0 KayecTBe OKazaHus yCiyr (Halu4ue aHKeTsl U1 ONpoca MpaX/iaH HilM THIepCChUIKN Ha Hee)

Mo pesysabTaTam ouenkn kputepusi « Kom$popTHOCTD yC/10BHIT NPEAOCTABIEHHS YCJIYT, B TOM YHCJIe BPeMsi 0XKHAAHUSA NPEA0CTABICHHSA YCIYI»:

OGecne4nTs B Oprann3aliid KOMGOPTHEIE YCAOBUA MUIS MPeIOCTABIEHUs YCIyr (NepeyeHb napaMeTpoB KOM(pOPTHBIX yCIOBUI YCTaHABINBAETCS B BEJJOMCTBEHHOM
HOPMATHBHOM aKTe YIOJHOMOYEHHOro (peJiepanibHOro OpraHa UCTOIHUTENLHON BIacTH 00 yTBepikAeHHH nokasareneii He3aBUCHMO#H OLIEHKH KauecTBa), B YaCTHOCTH:
- IOCTYMHOCTb MUTbEBOH BOIbI

Mo pe3yabTaTam oueHKH KpHTepHs «l0CTYNHOCTB YCJyT AJIsi HHBAJHAOBY:

OGopyaoBaTh MOMELIEHHs OPraHN3aLMK KyIbTYpPbl M MPHIEraloLiei K Hei TepPUTOPHUH C YUeTOM AOCTYITHOCTH I MHBAIIHIOB, B HACTHOCTH!
- crieaIbHBIMH KpeciaMu-KOJACKaMu

OGecneynTs B OpraHU3aLMK yCJIOBUS AOCTYMHOCTH, NMO3BOJIAIOIIME HHBAMAM TOJTy4aTh YCIyry HapaBHe C IPYTUMH, B YaCTHOCTH:

- 1yGnMpoBaTh AJIA WHBAIKIOB M0 CIIYXY U 3PEHHIO 3BYKOBYIO W 3PHTENbHYIO HH(OPMALHIO

- MPeI0CTABMTH MHBAJIMAAM T10 CITyXY (CITyXy W 3peHHI0) YCIyrH CypAOoTepeBoauHKa (TH(IOCYpaonepeBoauHKa)

- o6ecrie4rTh MHBAIMOB MO 3PEHHIO ATbTEPHATHBHOM BepCHH 0HLIMANBLHOrO caiita opraHu3auuy B ceTH "HHTepHeT" 1/ MHBAIHIOB MO 3pEHHUIO
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